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Only the official texts in the Dutch or French language are authentic 
 
Any participation in an information session is subject to payment of a fee. The prices referred to on the Website are in Euro, VAT 
not included. Prices are payable in Euro regardless of the participant's location. MDEON is not liable if the participant is charged 
local fees or taxes outside the European Union in connection with participation. Such costs or taxes will be borne by the participant, 
who is obliged, where applicable, to make statements to this effect to the competent authorities of the country in which the 
participant has his or her registered office or residence. 
 
Participations are invoiced at the prices and conditions in force on the date of registration. 
 
Contributions are due prior to participation in an information session and at the latest within 30 days from the date of invoice. 
Under no circumstances will contributions be refunded. Only after payment, the registration is final. 
 
After payment, an electronic invoice will be delivered by Peppol or e-mail. The use of an electronic invoice means that neither the 
original nor a copy of this invoice in paper form will be sent by regular mail. The electronic invoice will constitute the sole, original 
copy of the invoice, and will have the legal meaning and scope of the invoice. Invoices will be sent by Peppol or email to the email 
address provided with the account as created with Mdeon. 
 
As part of the electronic transmission of invoices, the participant's personal data will be processed by MDEON and MDEON's service 
providers. The participant guarantees that this data is correct and that any change to it will be immediately communicated to 
MDEON. The communication of incorrect or outdated data to MDEON may result in communication problems for which MDEON 
shall not be liable. The invoice is generated based on the billing data communicated in the account; should the participant 
communicate incorrect or incomplete data (e.g., absence of an order form number) and consequently receive an incorrect invoice, 
MDEON will not subsequently issue a new invoice to adjust or complete the data. 
 
When registering in an information session, the participant accepts that MDEON uses his/her personal data in accordance with the 
applicable law of December 8, 1992 on the protection of privacy with respect to the processing of personal data. MDEON will only 
use this data for the execution of the agreement and for information purposes. At any time, the participant has the right to access 
his/her data and to have them modified if they are incorrect. 
 
The total or partial nullity, invalidity or unenforceability of any provision of these General Conditions, or of any clause or part 
thereof, shall not result in the nullity, invalidity or unenforceability of the remaining provisions, clauses, and parts thereof, nor 
affect the validity and enforceability of the General Conditions as a whole. 
 
These General Terms and Conditions are subject to Belgian law. In the context of any disputes, efforts will first and foremost be 
made to mutually agree on an informal settlement. If the aforementioned informal settlement does not provide a solution within 
30 calendar days after notification of the problem that has arisen, any disputes regarding the existence, validity, interpretation or 
execution of these Terms and Conditions shall only be finally settled by the courts of Brussels. 
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