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Unofficial translation 

Only the official texts in the Dutch or French language are authentic. 
 

In order to manage of the preliminary visa procedure, as referred to in article 10, § 3, of the law of March 25, 1964 on 
medicines and in article 47/5, § 1, sixth paragraph, of the law of May 5, 2022 on veterinary medicines, the VZW Mdeon 
with its registered office at 1831 Diegem, Culliganlaan 2D.3, registered in the Crossroads Bank for Enterprises under the 
number 882.170.755 (VAT number: BE0882170755) (hereinafter MDEON) is recognized as an institution by Royal Decree. 
MDEON can be reached by phone at the number +32 2 609 54 90 or by email at the address secretariaat@mdeon.be. 
 
The present conditions apply to all judicial relations existing between MDEON and the Person making a visa request, by the 
mere fact of submitting a Visa request via the Internet site. In placing such a request, the Person making a visa request 
thereby accepts, irrevocably, the conditions in force at the moment of the Visa request. No special dispensation of these 
conditions will be granted unless such a dispensation figures, in writing, in particular conditions or in a document issued by 

the Direction of MDEON. The general conditions appertaining to the Person making a visa request are explicitly excluded.  
 
1. Definitions 

 
« Code of Ethics » : the MDEON Code of Ethics may be consulted at the website of Mdeon ; 
  
« Law on medicinal products » : the law of 25 March 1964 on medicinal products for human use ; 
  
« Law on veterinary products » : the law of 5 May 2022 on veterinary medicinal products ; 
 
« Registration »: performing a registration through the module provided on the Mdeon website; 
 
« Person making a visa request »: all individuals or representatives of a company who make a Visa request on the 
Internet site.  
 
« Visa Request » : the request aimed at obtaining a visa as per article 10 §3 of the Law on medicinal products or article 
47/5, § 1, sixth paragraph, of the law of on veterinary medicinal products ; 
 
« Conditions » : general conditions such as those which appear in this document and in the annexe of these Conditions.  
 
« Internet site » : the MDEON internet site : www.mdeon.be 
 
« Working Day » : any day, other than a Saturday or Sunday or an official public Belgian holiday on which Belgian banks 
are generally open for service. If a time limit given in ‘working days’ expires on a Saturday, a Sunday or a Public Holiday, 
the time limit will be extended to expire on the next working day.   
 
2. Procedure to be followed when requesting a visa 

 
2.1. Registration and logging-in.  
The Visa request requires prior registration (creation of an account) of the Person making a visa request on the Internet 
site and requires this person to also log-in on the site.  
 
Persons requesting registration must be over the age of 18 for the latter to be validated. When the request for registration 
is carried-out on the internet site, the Person making a visa request must provide a valid e-mail address and valid personal 
details. The Person making a visa request must immediately inform MDEON of any changes to his or her name, address, e-
mail address and telephone numbers.  
 
 
2.2. Proceeding to a request for a visa  
After having finalised the registration procedure and having logged onto the Internet site, the Person making a visa 
request will be able to access forms for completion. The correct form must be selected depending on which type of 
sponsoring is concerned as follows:  

- Form V1. This form is to be completed when a company is funding healthcare professionals who will be taking part 
in a scientific event (registration fees, overnight stays, transport costs and/or meals as appropriate). In this case, 
a representative from the company must make the request for the visa. 

- Form V2. This form is to be completed in the case when one or more companies are sponsoring the organisers of 
a scientific event. In this case, the scientific organiser of the event should make the visa request.   

 
All necessary documentation in support of the request for a visa justifying that conditions and criteria described in article 
10 §2, line 1, 2° of the Law concerning medicinal products, article 47/5, § 1, sixth paragraph, of the law of on veterinary 
medicinal products and articles 3 to 8 of the Code of Ethics must be included with the application. 
 
2.3. Charges incurred by a visa request  
All requests for a visa are subject to the payment of a fee. These fees, listed on the internet site, are stated in euros and 
include service charges and VAT. Fees must be paid in euros, regardless of the country where the Person making the visa 
request is based. MDEON cannot be held responsible for local charges and/or taxes linked to the fact that the Person 
requesting the visa does so from outside the European Union. Such charges and taxes must be settled by the Person 
making the request who will also be held responsible in making the required declarations to the Authorities of the country 
in which the request is being made or that of the country where the company has its Head Offices. 
 
According to article 31 of the Code of Ethics, the amount of the fee is fixed annually by the Board of MDEON in line with 



 

the running costs of the association. The charges for visa requests will be those in vigour at the moment the request is 
made. The charges can be accessed on the Mdeon website (via the menu "Visa Procedure" > "Costs”). 
 
In accordance with article 31.3 of the Code of Ethics, payment must be submitted at the moment the Visa request is made 
regardless of whether the visa is eventually granted or not. These payments are not refundable.  
 
2.4. Payment 
According to article 31.3 of the Code of Ethics, the Visa application is regarded as having been submitted once it is 
accompanied by payment by credit card. MDEON will meet the cost of transactions so incurred. As soon as payment is 
received, the Visa request becomes definitive and may no longer be withdrawn. A receipt for payment will be forwarded to 
the e-mail address given by the Person making the visa request.   
 
Transactions carried out via the Internet site will be executed via the 3D Secure payment system (also indicated as being 
“Verified by Visa” and “Mastercard Secure Code”). This system of payment with verification increases the level of security 
within the framework of on-line payments for visa requests, to the extent that where, at the moment of payment, the 
issuing bank of the card in question controls the identity of the cardholder before validating the transaction. MDEON 

favours the responsibility aspect of transactions via the Internet site.  
 

2.5. Invoicing 
Following payment, an electronic invoice will be delivered by Peppol or e-mail. The use of an electronic invoice means that 
neither the original nor a copy of this invoice in paper form will be sent by regular mail. The electronic invoice will 
constitute the sole, original copy of the invoice, and will have the legal meaning and scope of the invoice. Invoices will be 
sent by Peppol or email to the email address provided with the account as created with Mdeon. 
 
Personal details of the Person making the request will be handled by MDEON and service providers within the framework of 
the sending of electronic invoices. The Person making the visa request guarantees that the information given is accurate 
and that any changes will be immediately communicated to MDEON. The giving of out of data or incorrect information 
could lead to problems of communication for which MDEON will bear no responsibility. The invoice will be created from data 
given by the Person making the visa request; if such a person were to communicate incomplete or inaccurate data (for 
instance, the lack of a purchase order number) and then receive an incorrect invoice, MDEON would not create a new 
invoice in order to correct or complete the erroneous data. 
 
2.6. Handling of the visa request.   
According to article 18.3 of the Code of Ethics, the Secretariat of the Visa Bureau will issue an acknowledgment of receipt 
for each request and will issue a registration number. As provided in article 18.3 of the Code of Ethics, all applications 
received before midday will be acknowledged on that day; requests received after midday will be acknowledged on the 
following working day. This acknowledgement will be sent to the e-mail address given at the moment of registration by the 
Person making the visa request.  
 
According to article 18.3 of the Code of Ethics, the Visa Bureau firstly decides if the request is in order, and if so proceeds 
to establish if the request is in accordance with the criteria in clause 10, §2, paragraph one, 2° of the Law on medicinal 
products or article 47/5, § 1, sixth paragraph, of the law of on veterinary medicinal products.   
 
According to article 20 of the Code of Ethics, applicants will be informed of the Visa Bureau’s decision no later than five 
working days following confirmation of the reception of the Visa request, with the reminder that the fifth working day ends 
at midnight. The absence of any communication of a decision within the time stated does not mean the application has 
been authorised. For a submission based on the urgency procedure, please refer to Article 20.2 of the MDEON Code of 
Ethics. 
 
The decision related to the Visa request is send by email to the Person making the visa request. 
 
3. Boundaries of responsibility 
 
Use of the Internet site: MDEON is not responsible for any interruption in accessing their Internet site, of any perturbations 
linked to information technology, to viruses or other inconveniencies linked to the Internet site.  
 
Delays: MDEON will do all that is possible to keep to delays stated in the Conditions. MDEON, however, cannot be held to 
be responsible for any delay.  If, however, MDEON was considered to be responsible, this responsibility could never be 
considered to exceed the fee of the Visa request.  

 
4. Modifications 

 
MDEON reserves the right to modify the present General Conditions, in-line with evolution of its management and legal 
needs. New General Conditions would come into force as soon as they were modified.  

 
5. Handling of Personal Data  
 
In requesting a visa on line, the Person making a visa request accepts that MDEON uses his or her personal data, in 
accordance with the Law of 8 December 1992 concerning the protection of private data. MDEON uses such data for the sole 
use in the execution of the convention and for purposes of information. The Person making a visa request may at all times 
access such data and will have the right to correct any incorrect information.  

 
6. Autonomy of the dispositions 
 
The nullity, invalidity or the total or partial un-constraining character of any of the dispositions of these present General 
Conditions, or of a clause or part of a clause, cannot lead to the nullifying, the invalidity or the un-constraining character of 
the other dispositions, clauses and parts of clauses and will also not nullify the validity or the constraining character of the 
entirety of these General Conditions.  

 



 

7. Applicable Law and competent courts   
 
These present General Conditions are subject to Belgian Law.  
 
Within the framework of any conflict, an amicable solution will first be sought. If this proves to be impossible within a delay 
of 30 calendar days following the notification of the problem, conflicts relating to the existence, the lawfulness or the 
interpretation of the execution of the Conditions will solely be decided upon by Courts in Brussels.  

 

 
 

 


